
1) The customer agrees to rent the instrument(s) for a minimum of three months.  The first three month’s rental fees are due when the instrument is 
rented; these fees are non-refundable. 

2) In the fourth month and thereafter, we will charge the rental fee to the credit card listed below between the 1st and 6th of the month. 

3) Billing:  

A) If you rent on or before the 16th of the month, you will pay rent for that month. If you rent on or after the 17th of the month, you will be 
charged for the following month. 

B) If we receive your returned instrument on or before the 16th of the month, you will not be charged for that month. If we receive it on or after 
the 17th, you will be charged for that month.    

4) The rental customer pays all freight charges related to receipt, exchange and return. Current shipping rates are $18.95 for each violin or viola, and 
$50.95 for each cello. 

5) The instrument insurance, which is mandatory outside Tucson and optional within Tucson, protects against fire, flood, theft (police 
report required), and major catastrophe. General repairs, including bridge work, pegs, fingerboards, and cracks are covered through an instrument 
exchange so you don’t lose any practice time. If the instrument requires repair, customer pays shipping and we pay for parts and labor.  Due to 
each musician’s personal playing style, string replacements are not included in insurance coverage. 

6) This is a not a rent-to-own program.  Renter’s credit is applied as follows: 

A) Your credit is 100% of all rental fees paid in the first five months and may be applied towards the purchase of the rental instrument, or a 
different new or used instrument of equal or higher value.  Insurance premiums and shipping charges are not counted towards renter’s credit. 

B) Renter’s credit does not include the monthly insurance fee and will never exceed a total of five monthly payments, regardless of the length of 
time the instrument is rented.  

C) Your rental credit is good for one year.  

7) All rental instruments must be returned to Southwest Strings, 1721 S. Cherrybell Strav., Tucson, AZ.  All unpaid rental fees must be paid when the 
instrument is returned.  String basses can only be rented locally in Tucson, AZ.  We do not ship rental basses. 

8) In the event of legal action, exclusive venue shall lie with court of competent jurisdiction in Pima County, Arizona. Any provision in this agreement 
providing for arbitration is null and void. Should we engage counsel to enforce payment, rental customer agrees to pay all attorney’s fees, court 
costs and related expenses. 

I hereby agree to rent the instrument(s) listed below.  If I do not comply with these terms, Southwest Strings reserves the right to terminate this 
agreement without notice and repossess instrument(s). 

Rental Instrument(s) 

  Violin size _________                         

$19/mo (+ insurance=$24.24) 

  Viola size ________ 

$23/mo (+insurance=$28.28) 

  Cello size ________ 

$31/mo (+insurance=$38.38) 

Payment Information 

  Mastercard     Visa      Discover  

     /  
Credit Card Account Number Verification Number  

(Additional 3 or 4 digits on front or back of card) 

Expiration Date 

 

Printed Name Cardholder’s Signature Date Signed 

Renter Information 

 

Name Drivers License Number Cell Phone 

 

Address City State Zip Code 

    

Home Phone Work Phone E-mail Address                         

Nearest Relative Information (not living in the same residence)1                                               Referral Code 

 

Name Address City  

 

State Zip Code Home Phone Relationship 

Rental services provided by Southwest Strings, 1721 S Cherrybell Strav, Tucson, AZ 85713. Phone: 1-800-528-3430, Fax: 1-800-528-3470 

                                                 
1
 If we are unable to contact you by phone or letter, we will contact the above person regarding your rental account.  

NATIONAL STRINGED INSTRUMENT RENTAL AGREEMENT 

 


